EMTREFPREMELIR:
01 Feb 2012, p.35

CATALYST

Taking on
the big gun

o Local capabilities

» Celebrating entrepreneurs who make tl  ha

5e | b SUpDERaTt ’
f .
S and Germany 4
[ Jt e Wi res and foundars
¢
of 15weam, Jed H 3 8
Br in haltitz Ji
r MO CAS
r o ¥ i.
iCa Jeli e i
‘] Afr ; .
W -

e Amazon's demands
We heard that Amazon nzaded
wried

i taly 805
Hateny 50

wild get up
and runr ¥, " This was
in October HOEncy arnse
BLISE A e 15

Usiomer

needed to have the

ompany

cal e aparational for Chnstmas

The walue of a track record

Heweson and Von Maltitz got involved in

rechnology partner Full
151ream

i & hosted call centra

solution based

| QelvEnng pey-per-use,

B access oo workl-class

1 Stream could

it scaled up 19

A1ars

Meeting business needs

Hewson and Von stared 15treamn

Maltitr
FO08E as the recession came into full swang
! eeds of SMEs

th the qoal te @t Thie 1

yach that

15 4d

-

'“‘“»-‘_

World-class SA tech

Meeting Amazon's demands was a matter of pride for Hewson. “Thera was
a lot of concern in Seattle and we had to prove wa had the infrastructure.
All Amazon's systems are driven by wab services and the speed at which
browsers refresh determines how fast agents can resolve issues.

Poor quality was not an option. It was critical for us - and for how peopla
view South Africa - that we put in place a solution that worked.”




